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“L'S mighty useful, the mule. Feed him right and
he'll pull all day, no matter how heavy the load or

how tough the going.

But the feeding is important. If he gets too little,
day after, day, he grows weak. So when you buy a
mule, you're more interested in how much he can pull

than in how little you can feed him.

Your Telephone Company pulls a heavy load, too,
and for the past three war years the going has been
tough. Handling more business than ever before,
Michigan Bell has had its largest gross income. But .-
wages, taxes, and other costs have gone up even faster,
%0 net earnings are far below the pre-war rate —

far below the earnings of other industries.

1's like underfedding the mule. If earnings are

not sufficient, the Company’s ability 10 pull the load
becomes weakened.

Mlc_lnpn Bell customers want good service. The
telephone bill is so sthall an item in their regular ex-
penditures that customers want really good service
even though it might cost a trifle more than they
would need to pay for inferior éervice.

To give you the kind of service you want in the
future, when and wheré. you want it; Michigan Bell

is undertaking a 5-year $120,000,000 post-war pro.

gram of expnmon and improvement! Monéy to finance

that prograh must come from the savings of people
who want 1o make a sound investment. But if pros-
pects for future Telephone Company earnings are
unattractive compared with those of other companies,

they won’t supply the money we mﬂ need. Thcvf}]
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Some of Our Post-War Plans
for Birmingham

* Fill remaining orders on waiting list.
Erect a new telephone building.

Install a dial-operated Won system,
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