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Beginning this week. and | 10YALTY, AGGRESSIVENESS AND FAIRNESS

running for a total of 10 oyalty, aggressiveness and fairness play equally important
- . parts in my business,” according to Ralph Hitz, president of the

weeks, this space will be National Hotel Management Company, Inc., one of the world's best-

A QAN known hotel men,
used to give 10 REASONS “Loyalty perhaps is paramount. And when I say loyalty, I mean
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why you should use GRADE not only loyalty to the organization for which you work, but loyalty
s : * to your customers, too. In the hotel business you have got to satisfy
“A” MILK. Most of these vour customers and keep them satisfied . . . because that is the only

way you can keep them loyal to your hotel.

ggressive selling or promotion is a prime necessity in today's

‘. ou by deal . highly intensified competitive struggle in all fields of business. The

rom you by dealers in MAR- hotel management companies face a particularly difficult problem
o . oy as far as_aggressiveness is concerned, as they must be aggressive

KET MILK (Al milk thar | 5 105 05 agressivenes

&5t be'Tl abwars remember!
reasons are carefully kept Prices from $12.30 10

Bathing Shoes, $1.00 pr.
Beach Strollers, $1.95 pr.

does not carry the Grade A" Fairness must not only prevail in your relations with your guests
—as in the hotel business . . . or customers—in other fields, but in v Howland Bath Caps, 69¢
label IS market milk) . . . but your dealings with your own staff. Only by being fair can you create sgfxﬂgrf 0 c Shower Helmets, 25c
. R loyalty, which in turn bolsters the eagerness that makes any busi- 30. .. : B
we will give vou the true ness machine a smooth working unit. REGULAR, JUNIOR AND SUPER Rubber Bathing Suits, $1.50

“Faced with the problem of selling an intanglible product, the
hotel industry is forced to cope with the problem of personalizing its
| salesmanship. This, of course, breaks down to courtesy. The hotel

version of courtesy, however, is perhaps different from the com-
monly expressed interpretation of the word. We must convince our
| guests—in order to instill the desire to return to our hotel with the
knowledge that we are interested in seeing that he has every reason-

“AY BE® able wish gratified.”
Gr.d‘ A “"k . Ralph Hitz has established a world-wide reputation as a manager

| of fine hotels and has made a vast army of friends by the hospitality
. and courtesy shown 1o his guests.
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